TERMS & CONDITIONS
This Contract represents an agreement between Us and You and is subject to all the Terms & Conditions contained herein.
1. CONTRACT PERIOD -Coverage under this Contract begins immediately and will expire according to the term of the Contract selected, as shown on the Declarations Page. a. New Plan expiration is measured from the original Factory Warranty In Service Date. b. Used Plan expiration is measured from the Service Contract Sale Date.
FAILURE OF COVERED PARTS
We will pay or reimburse You for approved costs to repair or replace the Failure of a part included in Your Coverage.
REPLACEMENT PARTS MAY BE NEW, REMANUFACTURED OR REPLACEMENT PARTS OF LIKE KIND AND QUALIT Y AT THE DISCRETION OF THE ADMINISTRATOR.

DEDUCTIBLE
In the event of a Failure covered by this Contract, Your Deductible will be applied on a Per Repair Visit basis. No Deductible payment is required with respect to Benefit Coverages, if provided by this Contract. Should a covered Failure take more than one visit to repair, only one Deductible will apply for that same Failure.
TERRITORY
This Contract is limited to Failures, which occur, and repairs that are made, within the territorial waters of the United States and Canada.
LIMITS OF LIABILITY
a. The maximum limit of liability per loss shall be equal to the lesser of the aggregate limit of liability (see below) or the average retail amount, as listed in the current NADA value guide, of the covered failed part at the time of repair. b. The aggregate limit of liability during the entire term of this Service Contract shall not exceed the lesser of $25,000 or the selling price of Your Craft. If the optional "$35,000 Limit of Liability" surcharge is purchased and marked on the Administrator's copy of the Declarations Page; The aggregate limit of liability during the entire term of this Service Contract shall not exceed the lesser of $35,000 or the selling price of Your Craft. c. The established value of the Craft does not take into consideration the cost of repairs and no deduction for the cost of repairs is to be taken from the published value.
OUR RIGHT TO RECOVERY
If You have a right to recover funds that We have paid under this Contract against another party (such as a manufacturer's warranty claim, parts warranty, other service Contract, etc.), Your rights to recover these funds shall become Our rights. You agree to provide reasonable assistance to help Us to recover these funds. We shall recover only the excess after You are fully compensated for Your loss.
TRANSFER RIGHTS
This Contract is for the benefit of the original Contract Holder and is transferable subject to a transfer fee and inspection, provided: a. Proof of transfer of the remaining manufacturer's warranty to the new owner is provided (if applicable).
b. Contract is being transferred to a subsequent purchaser of Your Craft. Transfer rights are void if the Craft is traded, sold, or put on consignment to an individual or entity engaged in the leasing or rental of Crafts. You must submit the following to the Administrator: a. Completed Transfer Request Form (Available from the Administrator). b. Copy of the Bill of Sale showing the date of new owner's purchase of the Craft. c. $50.00 Transfer fee made payable to the Administrator within thirty (30) days of Craft ownership transfer. The original Contract Holder must provide all maintenance and service records to the new owner showing proof of service performance in accordance with the manufacturer's recommendations and specifications in order to qualify for the services and Coverage under this Service Contract.
MAINTENANCE REQUIREMENTS
You must maintain Your Craft according to the manufacturer's recommendations as outlined in the owner's manual. You must be sure only the proper grade of lubricants and coolants, as recommended by the manufacturer, are used in Your Craft. It is required that verifiable receipts are retained for all parts and materials necessary to perform the required maintenance; confirming the date and engine hours for the services performed. If necessary, this documentation will be verified by the Administrator. Damage caused by inadequate fluid levels is not covered by this Contract. Check Your Craft's fluid levels when refueling. Contract Holder cannot perform own maintenance for maintenance requirements and cannot own or operate the commercial service facility performing the maintenance.
ARBITRATION
If We and You do not agree on the settlement of any claim, either party may make a written request for arbitration. In this event, each party shall select an arbitrator. The two arbitrators shall select a third. If they cannot agree on a third within thirty (30) days, either may request that the selection be made by a judge of a court having jurisdiction. Each party shall pay the expenses they incur and bear the expenses of the third party arbitrator equally. A decision agreed to by any two of the arbitrators shall be binding on both parties. 
COVERAGE
TRAILER COVERAGE
Brakes, brake drums, master cylinder and hydraulic brake actuator, brake rotors, brake calipers, Frame rails, wheel bearings, spindles and springs, winch stand, welds, axle, backing plates, coupler, roller cradles. Brake pads/shoes, damage due to overloading and bending or bearing Failures due to water entry or debris are not covered.
BENEFITS HOIST/HAUL-OUT:
In the event a covered Failure occurs which requires the Craft undergo Hoist/Haul-Out to facilitate diagnosis or repairs (except where prohibited by law), reimbursement up to one hundred dollars ($100.00) for the actual cost of the Hoist/Haul-Out will be provided. Any reimbursement shall be for the actual Hoist/Haul-Out charges incurred that are in excess of any applicable reimbursement from any other party, including but not limited to, a manufacturer, association or insurer. TOWING: In the event a covered Failure occurs and the Craft is towed, either in water or on land, (except where prohibited by law) reimbursement of up to one hundred dollars ($100.00) will be provided. Any reimbursement shall be the actual towing charges incurred that are in excess of any applicable reimbursement from any other party, including but not limited to, a manufacturer, association or insurer. Towing must be performed by a valid marine towing company or authorized marine service facility.
PICK-UP/DELIVERY:
In the event a covered Failure occurs which requires Pick-Up/Delivery of the Craft (up to 25 feet) to facilitate diagnosis or repairs (except where prohibited by law), reimbursement up to one hundred dollars ($100.00) for the actual cost of Pick-Up/Delivery of the Craft will be provided. Any reimbursement shall be the actual Pick-Up/Delivery charges incurred that are in excess of any applicable reimbursement from any other party, including, but not limited to, a manufacturer, association or insurer.
HOW TO FILE A CLAIM A. IF THE CRAFT INCURS A FAILURE, TAKE THE FOLLOWING STEPS:
1 
C. IF YOUR VESSEL BREAKS DOWN ON THE WATER OR ROAD (while being trailered):
Follow the same steps as above. If necessary, the repair facility will be paid, less the Deductible (if any), by the Administrator's national charge card system (MasterCard or VISA) on the Contract Holder's behalf. In some cases, the Contract Holder may need to pay the repair bill in full. If so, the Contract Holder will be reimbursed for the Registered amount of the repair, less the Deductible (if any). If there are any questions regarding claim procedures or Coverage, please call the Administrator at the number below and ask for a Customer Support Representative. 
CANCELLATION OF SERVICE CONTRACT
FAILURES WHICH OCCUR OR REPAIRS PERFORMED, OUTSIDE THE TERRITORIAL WATERS OF THE UNITED STATES AND CANADA. B. REPAIR OR REPLACEMENT OF ANY COMPONENT PARTS NOT SPECIFICALLY COVERED BY THE MANUFACTURER'S LIMITED WARRANTY. C. REPAIR OR REPLACEMENT OF COVERED COMPONENTS REQUIRED AS A RESULT OF THE FAILURE OF ANY NON-COVERED COMPONENT. D. REPAIRS REQUIRED AS A RESULT OF OTHER THAN A MANUFACTURER'S DEFECT, SUCH AS A DESIGN
DEFECT OR NORMAL WEAR.
CC. ANY PRE-EXISTING CONDITIONS OR FAILURES OCCURRING BEFORE COVERAGE TAKES EFFECT OR PRIOR TO THE SERVICE CONTRACT SALE DATE, OR IF THE INFORMATION PROVIDED BY YOU OR THE REPAIR FACILITY CANNOT BE VERIFIED AS ACCURATE OR IS FOUND TO BE DECEPTIVELY INACCURATE. DD. FOR ANY LIABILITY FOR PROPERTY DAMAGE, OR FOR INJURY TO OR DEATH OF ANY PERSON ARISING OUT OF THE OPERATION, MAINTENANCE OR USE OF YOUR VESSEL DESCRIBED IN THIS CONTRACT, WHETHER OR NOT RELATED TO THE PARTS COVERED. FOR LOSS OF USE, TIME, PROFIT, INCONVENIENCE, OR ANY OTHER CONSEQUENTIAL LOSS (EXCEPT AS MAY OTHERWISE BE PROVIDED UNDER THE COVERAGES SECTION), INCLUDING ANY CONSEQUENTIAL DAMAGE TO A NON-COVERED PART THAT RESULTS FROM A COVERED FAILURE.
SPECIAL STATE REQUIREMENTS/DISCLOSURES
The following Special State Requirements and/or Disclosures apply if this Contract was purchased in one of the following states and supersede any other provision herein. ALABAMA No administrative fee will be charged if We cancel Your Service Contract. In the event We cancel this Service Contract, written notice will be sent to Your last known address at least five (5) days prior to cancellation with the effective date of the cancellation and the reason for the cancellation. Prior notice is not required if the reason for cancellation is non-payment of the provider fee or material misrepresentation by the Service Contract Holder to the provider relating to the covered property or its use. A ten percent (10%) penalty per month shall be added to a refund not paid or credited within forty-five (45) days after return of the Service Contract to the Administrator. An administrative fee not to exceed twenty-five dollars ($25.00) will be charged for cancellations occurring after sixty (60) CALIFORNIA THE CONTRACT OBLIGOR AND ADMINISTRATOR IS WORTH AVE. GROUP. The definition of Failure means the mechanical breakdown of a covered part under normal service due to defects in material land workmanship. A covered part has failed when it can no longer perform the function for which it was designed solely because of its condition and not because of the action or inaction of any non-covered parts. The definition of Pre-Existing means existing prior to the Service Contract Sale Date as shown on the Declarations Page of this Service Contract. We cannot deny a claim solely based on untrue information having been provided during the course of filing a claim. If We cancel this Service Contract the cancellation refund will be paid within thirty (30) days of the cancellation and a notice of cancellation will be mailed to You listing the reason for cancellation. The Service Contract ceases to be valid no less than five (5) days after the postmark date of such notice. If We cancel this Service Contract within sixty (60) days for New Plans; thirty (30) days for Used Plans, the entire Service Contract price will be refunded, less any claims paid or approved for payment prior to the cancellation date. If We cancel this Service Contract after sixty (60) days for New Plans; thirty (30) days for Used Plans, We will refund an amount of the Service Contract price according to the pro-rata method based on the term selected and the date Coverage begins. If We cancel this Service Contract, no administrative fee will be charged. In the event of cancellation, any claim filed and/or approved prior to the cancellation date will be honored and/or reviewed for Coverage under the terms of the Service Contract. If You cancel this Service Contract after sixty (60) days for New Plans; thirty (30) days for Used Plans, We will refund an amount of the Service Contract price according to the pro-rata method based on the term selected and the date Coverage begins, an administrative fee not to exceed the lesser of twenty-five dollars ($25.00) or ten percent (10%) of the Service Contract price charged will be charged. Under the Arbitration Provision, the following is added: This Provision shall inure to the benefit of and be binding on You and Us following exhaustion of Your right to file claims with the Insurance Company and/or the California Department of Insurance ("DOI CONNECTICUT Resolution of Disputes -In accord with CT Bulletin PC-45, a written complaint may be mailed to: State of Connecticut, Insurance Department, P O Box 816, Hartford, CT 06142-0816, Attn: Consumer Affairs. The written complaint must contain a description of the dispute, the purchase or lease price of the product, the cost of repair of the product and a copy of the warranty Service Contract. If Your Craft is being repaired for a Failure covered by the warranty plan, and the warranty plan expires during the repair, the warranty plan is extended until the repair is completed. You may cancel this Service Contract if You return the covered Craft or the covered Craft is sold, lost, stolen, or destroyed. FLORIDA The rate charged to You for this Service Contract is not subject to regulation by the Florida Office of Insurance Regulation. You may also cancel this Service Contract by contacting the Administrator/Obligor, Lyndon Southern Insurance Company, as listed on the Declarations Page. This Service Contract may be cancelled by You within sixty (60) days of purchase upon written request. We will refund one hundred percent (100%) of the gross written premium less claims paid and less an administrative fee of five percent (5%). If You cancel the Service Contract after sixty (60) days, We will refund ninety-percent (90%) of the unearned prorata premium. If We cancel the Service Contract, We will return one hundred percent (100%) of the unearned pro rata premium. After the Service Contract has been in effect for more than sixty (60) days, We may only cancel for material misrepresentation, odometer tampering, Failure to maintain the Craft as prescribed by the manufacturer or nonpayment of premium, in which case You will be notified of cancellation by certified mail, or if Your Craft is found to be modified in a manner not recommended by the manufacturer. We may cancel this Service Contract for non-payment of the Service Contract charge, for material misrepresentation, or for fraud and no administration fee will be charged. The cancellation shall be in writing and shall not be less than thirty (30) days from the date of mailing or delivery in person of such notice of cancellation. If this Service Contract is cancelled after the first sixty (60) days for New Plans; thirty (30) days for Used Plans, or a claim has been filed, We will refund an amount of the Service Contract charge according to the pro-rata method based on the term of the plan selected and the date Coverage begins. An administration fee not to exceed the lesser of ten percent (10%) of the pro-rata amount or fifty dollars ($50.00) will be applied if .If You have cancelled this Service Contract and have not received the refund from Us or the Administrator within sixty (60) days of such cancellation, You may contact the Insurance Company identified on the Declarations Page. The Arbitration Provision section of this Service Contract is stricken in its entirety. HAWAII The definition of Failure means the mechanical breakdown of a covered part under normal service due to defects in material and workmanship. A covered part has failed when it can no longer perform the function for which it was designed solely because of its condition and not because of the action or inaction of any non-covered parts. IDAHO Notice -Coverage afforded under this Service Contract is not guaranteed by the Idaho Insurance Guarantee Association. ILLINOIS THE DEFINITION OF "WE, US, AND OUR" USED FREQUENTLY THROUGHOUT THE VESSEL SERVICE CONTRACT IS DEFINED AS WORTH AVE. GROUP.
The Service Contract provider may retain a cancellation fee not to exceed the lesser of ten percent (10%) of the Service Contract price or fifty dollars ($50.00). MISSOURI If the Service Contract Holder cancels this Service Contract, We must mail written notice of cancellation to You within fifteen (15) days of cancellation. If this Service Contract is cancelled within the first sixty (60) days for New Plans; thirty (30) days for Used Plans, and no claims have been filed, We will refund You the entire purchase price of the Service Contract. This "free-look" period only applies to the original Service Contract purchaser. A ten percent (10%) penalty per month shall be added to a refund that is not paid within thirty (30) days of return of the Service Contract to the Administrator. NEBRASKA We may only cancel this Service Contract for fraud, material misrepresentation, nonpayment by You, or a substantial breach of duties by You relating to the covered property or its use. If a settlement for a claim dispute cannot be reached, the parties may elect arbitration by mutual agreement at the time of the dispute after the claimant has exhausted all internal appeals and can be binding by consent of the Service Contract holder. Arbitration will take place under the laws of the State of Nebraska and will be held in the Service Contract holder's county of residence or any other county in this state agreed to by both parties. NEVADA THE SERVICE CONTRACT OBLIGOR AND ADMINISTRATOR IS WORTH AVE. GROUP. This Service Contract is not renewable. The provisions of this Service Contract apply only to the original purchaser of the Service Contract.
INDIANA
We may cancel this Service Contract within 70 days from the date of purchase for any reason. After 70 days, We may only cancel this Service Contract for fraud, material misrepresentation, non-payment by You or a substantial breach of duties by You relating to the covered property or its use. We may cancel this Service Contract if Your Craft is found to be modified in a manner not recommended by the manufacturer; however, We may only cancel this Contract for this reason if such modification occurred after the effective date of this Service Contract and substantially and materially increases the service required under this Service Contract. If We cancel Your Service Contract, You will be entitled to a refund on the unearned Service Contract fee according to the pro-rata method based on the term selected and the date Coverage begins, no administrative fee will be deducted. In the event We or the lender cancel this Service Contract, written notice will be sent to Your last known address at least fifteen (15) days prior to cancellation with the effective date of the cancellation. You may cancel this Service Contract at anytime. If You have made no claim and Your request for cancellation is within sixty (60) days for New Plans; thirty (30) days for Used Plans, the full price You paid for the Service Contract will be refunded and no administrative fee will be deducted. If You have made a claim under the Service Contract, or if Your request is beyond the first sixty (60) days for New Plans; thirty (30) days for Used Plans, We will refund to You an amount based on the pro-rata method, less a fifty dollar ($50.00) administrative fee. If Your Service Contract was financed, the outstanding balance will be deducted from any refund, however, You will not be charged for claims paid or repair service fees. If You cancel this Service Contract and the refund is not processed within forty-five (45) days, a ten percent (10%) penalty will be added to the refund for every thirty (30) days the refund is not paid. NEW MEXICO You may cancel this Service Contract within sixty (60) days for New Plans; thirty (30) days for Used Plans, of the time of sale. If You have made no claim, the Service Contract is void and the full purchase price will be refunded to You. A ten percent (10%) penalty per month will be added to a refund that is not made within sixty (60) days of Your return of the service Contract. These provisions apply only to the original purchaser of the Service Contract. In the event We cancel this Service Contract, We will mail a written notice to You at Your last known address at least fifteen (15) days prior to cancellation with the effective date for the cancellation and the reason for the cancellation. The provider of this Service Contract may cancel this Service Contract within seventy (70) days from the date of purchase for any reason. After seventy (70) days, the provider may only cancel this Service Contract for fraud, material misrepresentation, non-payment by You or a substantial breach of duties by You relating to the covered property or its use.
NEW HAMPSHIRE
NEW YORK A ten percent (10%) penalty per month shall be added to a refund that is not made within thirty (30) days of return of the Service Contract to the provider. If We cancel this Service Contract, We shall mail a written notice to You at the last known address held by Us at least fifteen (15) days prior to cancellation, providing You with notice of cancellation date and the reason for cancellation. However, prior notice is not required if the reason for cancellation is non-payment of the provider fee, a material misrepresentation by the Service Contract Holder to the provider, or a substantial breach of duties by the Service Contract Holder relating to the covered product or its use.
NORTH CAROLINA An administration fee not to exceed the lesser of ten percent (10%) of the pro-rata amount or fifty dollars ($50.00) will be applied if this Service Contract is cancelled by You. OKLAHOMA Coverage afforded under this Contract is not guaranteed by the Oklahoma Insurance Guaranty Association. Oklahoma service warranty statutes do not apply to commercial us references in service warranty Contracts. Disclosure Statement: This service warranty is not issued by the manufacturer or wholesale company marketing the product. This warranty will not be honored by such manufacturer or wholesale company. CANCELLATION OF SERVICE CONTRACT SECTION -Items 4. and 5. are deleted and replaced with the following: 4. If this Contract is canceled within the first sixty (60) days by the warranty holder and no claims have been filed, We will refund the entire Contract charge paid. If this Contract is canceled by the warranty holder after the first sixty (60) days or a claim has been filed within the first sixty (60) days, return of premium shall be based upon ninety percent (90%) of the unearned pro-rata premium, less the actual cost of any service provided under the service warranty Contract. In the event the Contract is cancelled by the association, return of premium shall be based upon one hundred percent (100%) of the unearned pro-rata premium less the actual cost of any service provided under the service warranty 
